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01.Introduction 

The National Authority for the Protection of Victims of Crime and Witnesses was established under 

the ACT NO.04 OF 2015 OF ASSISTANCE TO AND PROTECTION OF VICTIMS OF CRIME 

AND WITNESSES, passed unanimously by the Parliament to strengthen the criminal justice process 

through introducing a formal legal framework and procedure for the protection of victims and 

witnesses. The key objective of establishing this Authority is to promote, protect and enforce the rights 

and entitlements of victims of crime and witnesses. In addition, this Authority is responsible for 

maintaining the Protection fund which is required to provide compensation for the physical and mental 

harm caused to the victims of crime, as well as providing protection and other reparations to the victims 

of crimes and witnesses, as well as investigating the offences against the victims of crime and witnesses 

and imposing the relevant sentences.  

Accordingly, the complaints received from the public are investigated, the relevant complaints are 

forwarded to a panel appointed by the Board of Management and the recommendations of the said 

panel are implemented. Similarly, after carrying out the threat assessment by forwarding the requests 

received from victims of crime and witnesses to the Police Assistance and Protection Division attached 

to the Authority, the proection is provided to the victim and witness as per the nature of the threat.  At 

the same time, this Authority carries out the duties such as providing protection to the victims and 

witnesses participating in the court proceedings and in addition, making necessary arrangements to 

testify from safe places via contemporary audio-visual linkage system. 

Thus, in addition to the 395 complaints that were being investigated by the year 2021, the authority has 

received 160 complaints from the public and various institutions during 2021, and out of the total 

complaints, the requests for protection were investigated and protection was provided for 56 people, 

and the interim protection has been provided for 83 persons until the completion of the investigations. 

Similarly, 48 out of the 147 requests regarding infringement of rights and entitlements, have been 

completed during 2021.However, the time taken to conclude these complaints may vary, depending on 

the nature of the cases related to these complaints and factors such as pending judicial proceedings.  

In addition, the activities of obtaining evidence safely using contemporary audio-visual linkage and the 

settlement of the expenses to the victims by filing victim impact statements have also been done. 

Similaly, Awareness programmes have been conducted to inform the public officials regarding 

promotion of the rights and entitlements of victims and witnesses among public officials, during 2021.  

Accordingly, this report contains the performance of this Authority during the year 2021. 
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02. Messages from the Chairman & Director General  

    01.Message from Chairman 
 

I am delighted to serve the people of the country by implementing the objectives of 

the Act, ASSISTANCE TO AND PROTECTION OF VICTIMS OF CRIME AND 

WITNESSES and to carry out the functions of the institution according to a proper 

plan. As well, it is a pleasure to see the way this institution has come so far, untill 

2021. I highly appreciate the support received from the members of the Board of 

Management, similarly, the dedication of the staff including the Director General of the Authority. We 

have already intended to deliver many unique services from our institution to victims of crime and 

witnesses by expanding the scope of our services, upgrading them to match with international standards 

and we hope to implement those services in due course. It is a great pleasure to bring this brief message 

for the Annual Report 2021 of the Authority.  

Suhada K.Gamalath 

The Chairman  
 

02.Message from Director General  

           The National Authority for the Protection of Victims of Crime and Witnesses 

plays a pivotal role in achieving the objectives of the ACT NO. 04 OF 2015, 

ASSISTANCE TO AND PROTECTION OF VICTIMS OF CRIME AND 

WITNESSES. Accordingly, during the year 2021, the complaints received to the 

Authority from the victims of crime and witnesses were investigated and the necessary protection and 

other assistance was provided to them, and numerous programmess were conducted to create awareness 

among the government officials and the general public in this regard. Purchasing the Safehouse, which 

was a requirement of the Authority, can be considered as a special achievement during the year 2021. 

Moreover, although I started my career as the Director General of this Authority in the last quarter of 

2021, I would like to recall the service of the former Director General Mr. Udayakumara Amarasinghe 

and to express my sincere thanks to the Board of Management including the Chairman, the Police 

Assistance and Protection Division and to the staff of the Authority for the guidance provided to carry 

out the functions of this Authority to achieve its goals. I would also like to convey my heartfelt gratitude 

to the Honorable Minister, the Secretary to the Ministry of Justice and the staff who have supported the 

functioning of this Authority with their constant supervision. 

B.K.S. Ravindra 

Director General  
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03.Vision & Mission of the Authority   

 

 

 

 

 

 

 

 

 

 

 

 

 

✓ Vision 

A Sri Lanka towards protection of victims of crime 

and witnesses 

 

✓ Mission 

Uphold and Enforce the Rights and Entitlements of 

Vicitms of Crime and Witnesses, and Promote, 

Protect, Enforce and Exercise such Rights and 

Entitlements.  
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04. Objectives & Functions of the Authority 

 4.1 Objectives of National Authority for the Protection of 

Victims of Crime and Witnesses   

 

1. Recognizing and promoting the rights and entitlements victims of crime, investigating the 

relevant complaints, and implementing the said recommendations. 

2. Recognizing the entitlements of the witnesses and investigating the related complaints and 

implementing the said recommendations. 

3. Providing necessary assistance and protection to victims of crime and witnesses. 

4. Sensitizing public officials regarding the rights and entitlements of victims of crime and 

witnesses. 

5. Taking legal actions regarding the offenses against victims of crime and witnesses. 

6. Maintaining and utilizing the “Victims of Crime and Witnesses Assistance and Protection 

Fund”.   

7. Reducing crimes and conducting research in that regard.  

8. Developing measures to rehabilitate victims as an alternative to sentencing for crimes and make 

recommendations for the same. 

4.2 Function and Tasks of the National Authority for the 

Protection of Victims of Crime and Witnesses  

1. Recognition, protection and promotion of rights and entitlements of victims of crime and 

witnesses.  

2. Recognition, protection and promotion of entitlements of witnesses.  

3. Investigate and inquire into the complaints received regarding the infringement of the rights 

and entitlements of victims of a crime or witnesses and taking necessary legal actions. 

 

4. Taking necessary measures to enable treatment, reparation, restitution and rehabilitation to 

victims of crime and witnesses.  
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5.  Awarding comepensetions to victims of crime and witnesses.  

6. Creating awareness among public regarding the rights and entitlements of victims of crime and 

witnesses provided by this Act.  

7. Creating awareness among everyone in order to provide protection and assistance including 

necessary treatment, rehabilitation and councelling. 

8. Providing recommendations to make amendments to policies and other procedures of other 

institutions related to the rehabilitation of the rights and claims of victims and witnesses of 

crime. 

9. Providing information regarding freedom and assistance to obtain evidence via the 

contemporary audio-visual linkage system as per the request of any Authority or Commission 

or any other person.  

10. Providing necessary facilities for obtaining evidence via contemporary audio-visual linkage 

system ensuring their conformity with recognized standards as per the request of any Authority or 

Commission or any other person.  

11. Creating awareness among public officials about possible harms that may inflicted on Victims 

of Crime and Witnesses due to their age, gender, disability or any other special requirement and 

ways to reduce the incidence of crime and conduct related investigations.  

 

       12. As an alternative to sentencing, developing measures to restitute victims of crime to their        

previous status and making relevant recommendations. 

       13. Improving, adopting, and implementing a scheme for providing assistance and protection to   

victims of crime and witnesses.  

       14. Maintaining the Victims of Crime and Witnesses Assistance and Protection Division and 

issuing guidelines. 
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 05. Organizational Structure & Staff of the 

Authority  
 

 5.1 Board of Management of the Authority 

 

The members appointed by his excellecy the President: - 

  

1. Chairman: - Suhada K. Gamalath, PC    

          Retired Solicitor General, 

          Attorney General’s Department  

2. Mr. Udayakumara Amarasinghe  

           Senior Lecturer of Criminology  

   University of Sri Jayewardenepura  

3. Dr. Ajith Thennakoon  

                       Chief Judicial Medical Officer  

4. Dr. Neil Fernando  

    Psychiatrist  

 

5. Mr. Saman Senadheera 

     Attorney at Law  

Ex-officio Members: - 

 

1. Susantha Balapatabandi, PC 

Additional Solicitor General  

           Attorney General’s Department  

2. L.S. Pathinayaka. 

Senior Deputy Inspector General of Police  

Crime, organized crime, Bureau for the Prevention of Abuse of 

Children and Women, Drugs and Elections Range 

                  Police Headquarters  
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3. Mr. Nimal Karunasiri       

Commissioner  

Human Rights Commission 

4. Mrs. Piyumanthi Peris, Attorney at Law 

Additional Secretary (Legal)  

Ministry of Justice  

5. Ms. N.H.M.W.N. Herath Kumari 

      Additional Secretary (Development)  

 Ministry of Women and Child Affairs and Social Security 

6.   Mrs. M.S.P.Sooriyapperuma  

Additional Secreatary (Law & Order) (Acting) 

              Ministry of Defence  

Observer (Treasury Representative) 

Mrs.S.A.C. Kulathilaka   

Director General, Department Management Services,  

Ministry of Finance Economic and Policy Development 

 

5.2 Members of Audit and Management Committee  2021 

     1. Mrs.S.A.C. Kulathilaka  - Chairman 

Director General,  

Department Management Services,  

Ministry of Finance Economic and Policy Development 

2. Mrs. Piyumanthi Peris - Member 

Additional Secretary 

Ministry of Justice  

3. Mrs. M.S.P.Sooriyapperuma- Member   

Additional Secreatary (Law & Order) (Acting) 

              Ministry of Defence  

4. Mr. Saman Senadheera. Attorney at Law  

5. Mrs. Sujeeva Perera - Representative  

           National Audit Office  

6.  Mrs. Chmapa Balasooriya - Observer  

 Ministry of Justice  
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5.3  National Authority for the Protection of Victims of Crime and Witnesses  
Employee Summary as at 31st December 2021  

 
 

Group 

 

Salary Code 

 

Approved 

Cadre 

Existing Cadre 

 

Vacant 

Senior Level 

Director General   HM 2-3 1 1 0 

Director  HM 1-3 6 4 2 

Assistant Director  MM 1-3 3 3 0 

Secretary to the Board of 

Management 
MM 1-3 1 1 0 

Tertiary Level  

Legal Officer  JM 1-1 3 2 1 

Internal Auditor  JM 1-1 1 1 0 

Investigation Officer  MA   4 6 5 1 

Protection Officer  MA   4 10 0 10 

Communication Officer  MA   4 1 0 1 

Information Officer  MA   4 1 1 0 

Translator  MA   4 1 1 0 

Secondary Level 

Management Assistant 

(Non-Technical)  
MA 1-1 10 6 4 

Primary Level 

Driver  PL 3 6 6 0 

Office Assistant  PL 1 6 5 1 

Total  

 
 56 36 20 

 -Table  01- 
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5.4  National Authority for the Protection of Victims of Crime and Witnesses 

-Organizational Structure- 
 
 

  

 

 

 

 

 

 

 

 
 
 

 

JM 1-1 (4) 

 

MA – 4 (19)  

MA 1-1 (10) 

PL  3 (6)  

PL 1 (6)

Chairman & the Board 
of Management 

Director General (1) 

Mr. Udayakumara Amarasinghe 

 
Director (Legal and Law Enforcement) (1) 

Ms. Sajeewanie Kasthuriarachchi  

Director (Finance) 

(1) 

Mrs.G.D.R. Perera 

 
Director (Policy & 
Programme) (1) 

Mr.Indika Siriwardhane 

Director 
(Administration & 
Management) (1) 

Mr.W.G.N.Fernando 

Director 

(Assistance) 

(1) 

 

Board Secretary (1) 

Ms.Gayani 

Goonawardene  

Assistant Director (Legal 

and Law Enforcement) (1) 

Mrs.Udeshika Pattiarachchi 

Legal Officer 

(3) 

Assistant Director 

(Administration) (1) 

Mr..W.M.A.Bandara 

 

Assistant Director 

(Finance) (1) 

R.A.C.D.Dishani 

Protection 
Officer (10) 

Information Officer 
(1) 

Communication Officer 

(1) 

 

Translator (1) 

 

(1)v 

Investigation Officer 
  (6) 

 

(6) V 
Management Assistant (10)  

Internal Auditor (1) 
 

Driver (6)  

Office Assistant (06) 

Director 

(Protection) (1) 

  

HM 2-3 (1) 

HM 1-3 (6) 

MM 1-3(4) 
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06.Performance  

6.1 Legal & Law Enfrocement Division  

The Legal and Law Enforcement Division carries out investigations and take necessary measures 

regarding the alleged infringments to recognition, protection, promotion and ensuring the rights and 

entitlements of victims of crime and witnesses under the Act No. 4 of 2015 Assistance and Protection 

of Victims of Crime and Witnesse based on a complaint/information received regarding infringement 

or imminent infringement of a right/ entitlements of victims of crime and witnesses.  

 

The number of complaints1 directed to the National Authority for the Protection of Victims of Crime 

and Witnesses, from the public and government agencies, during the period starting from 01st of 

January 2021 to 31st December, is 160.  

6.1.1 Complaaints recieved during 2021 - By Geographical Areas 

 

  

 

 

 
1 Single complaint contains one or more requests 

48%

11%

10%

9%

7%

7%

5% 3%

2021 Complaaints Recieved 
- By Geographical Areas

Western Southern Central

North Central North Western Sabaragamuwa

Eastern Uva

Province  Number  

Western  77 

 South  17 

Central  16 

North Central  15 

North Western 11 

Sabaragamuwa  11 

Eastern   08 

Uva 05 

Total  160 

-Table 02- 

-Chart 01- 
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6.1.2 - Classification of Complaints: 

Complaints made to the Authority regarding the infringement of the rights/entitlements of victims of 

crime and witnesses under Sections 3, 4, and offenses against victims of crime and witnesses under 

Sections 8, 9, of Act No. 4 of 2015 of Assistance to and Protection of Crime and Witnesses, are 

classified as follows based on the nature of the complaint. 

 

i.  Requests seeking protection 

ii.  Infringement of Rights and Entitlements  

iii.  Investigation of offences  

iv.  Requests seeking Assistance  

v.   Other  

             

 

 

 

 

 

 

38%

19%

18%

6%

19%

Nature of Complaints 

Requests seeking protection

Infringement of rights and entitlements

Investigation of offences

Requests seeking assistance

Other

Nature of the 

Request  

Number 

 

01. Requests 

seeking protection 

 

79 

02. Infringement of 

rights and 

entitlements 

 

40 

03. Investigation of 

offences 

36 

04.Requests 

seeking assistance 

13 

05. Other 40 

Total  208 

-Chart 02- 

 

-Table 03- 
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i.Infringement of Rights and Entitlements: 

Investigation of complaints regarding infringement of rights and entitlements under Sections 3 and 4 

of Act No. 4 of 2015 Assistance to and Protection of Victims of Crime and Witnesses.   

Complaints brought forward from year 2020 107 

Complaints received during 2021 40 

Total  147 

Number of complaints investigated 48 

Number of complaints under further investigation 99 

 

ii. Investigation of offences: 

Investigation of complaints received in respect of offenses under Sections 8 and 9 of Act No. 4 of 

2015 Assistance to and Protection of Victims of Crime.and Witnesses.   

Complaints brought forward from year 2020 74 

Complaints received during 2021 36 

Total 110 

Number of complaints investigated 40 

Number of complaints under further investigation 70 

 

iii.Requests Seeking Assistance: 

Providing appropriate and equitable redress including compensation and restitution, for any harm or 

loss suffered as a result of being a victim of a crime. 

Complaints brought forward from year 2020 44 

Complaints received during 2021 13 

Total 57 

Number of complaints investigated 06 

Number of complaints under further investigation 51 

                                              -Table 6- 

 

-Table 4- 

-Table 05- 

 

- 
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However, at the beginning of the year 2021, the number of complaints left to be investigated by the 

Legal and Law Enforcement Division is 267 and the total number of complaints investigated by the 

Legal and Law Enforcement Division including the complaints received by the Authority up to 

31.12.2021 is 396. Among them, the number of complaints whose investigations were completed by 

31.12.2021 is 134. 

6.1.3 -  Testifying via Contemporary Audio-Visual Linkage System:  

Under the Act No. 4 of 2015 Assistance to and Protection of Victims of Crime and Witnesses, in case 

it is difficult for a victim of a crime or a witness to appear before the court due to concern of security 

or any other fair reason, they have the entitlement to give evidence within Sri Lanka or Overseas or 

from any other place outside the court via contemporary audio-visual linkage system. The Legal 

Division of the Authority will provide the necessary technical assistance for that. 

During 2021, the Legal Division has provided necessary assistance to obtain evidence through 

contemporary audio-visual linkage system for the following proceedings. In the year 2021, the number 

of cases testified via contemporary audio-visual linkage is 03. 

 

Complaint Number Venue 
Number of days provided 

with assistance. 

HC/SP1/20/2018 Colombo Highcourt 02 

HC/4/20/20/18 Kuliyapitiya  Highcourt 01 

HC/553/18 Colombo Highcourt 05 

     -වගුව 7- 
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6.2 Protection Divison 

Under the Act No. 4 of 2015 of Assistance to and Protection of Victims of Crime and Witnesses, this 

Division takes necessary measures to provide protection to the victims of crime and witnesses. 

Accordingly, requests for protection are received in two ways. 

1. Complaints forwarded to the authority seeking protection under section 21 of the Act 

2. Orders forwaded from courts and commissions under section 24 of the Act. 

After receiving a complaint or a court or commission order to the protection division, the protection 

division will arrange to call the threat assessment reports from the Assistance and Protection Division 

of the Victims of Crime and Witnesses regarding whether there is a threat to the victim or the witness 

of the relevant crime. After considering the nature and extent of the threat to the victim of a crime or 

witness as per the relevant threat assessment reports, the necessary protection is provided. The 

necessary arrangements will be made to provide interim protection to the victim of crime or witness 

until the relevant threat assessment reports are received. 

 6.2.1- The Progress Regarding Complaints; Requests Seeking 

Protection: 

Year  
Number of 

Complaints 

Complaints 

under 

investigation 

and 

providing 

interim 

protection  

Complaints 

providing 

interim 

protection  

Closed 

complaints 

Laid by 

complaints 

Complaints 

referred to 

Attorney 

General 

for advice 

Complaints 

brought forward 

from previous 

years 

 

 

128 

 

 

36 

 

 

48 

 

 

28 

 

 

15 

 

 

01 

 

2021 

 

79 

 

47 

 

08 

 

20 

 

04 

 

 

- 

 

 

Total 

 

207 

 

83 

 

56 

 

48 

 

19 

 

01 

-Table 8- 
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6.2.2 The Measures Taken Regarding the Court and Commission Orders   

Year 

Number of 

court and 

comminssion 

orders 

Orders under 

investigation 

and 

providing 

interim 

protection 

Orders 

providing 

protection 

Laid by 

orders 

Closed 

Orders 

Orders brought 

forward from 

previous years  

 

55 

 

03 

 

17 

 

31 

 

04 

 

2021 

 

12 

 

 

03 

 

03 

 

06 

 

- 

 

 

Total  

 

67 

 

06 

 

20 

 

37 

 

04 

- Table 9- 

 

In additon, as per the section 4(1) of the Act No. 4 of 2015 of Assistance to and Protection of Victims 

Crime and Witnesses, when a request was made by the Court to the Authority to pay for the expenses 

incurred as a result of participating in judicial or quasi-judicial proceedings from the protection fund, 

it was decided to pay not exceeding the maximum amount of five thousand Rupees at the Board of 

Management Meeting of the Authority, which was held in 15th  November 2019. For two such orders 

received in the year 2020, money was paid for the year 2021 as well. 
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6.3 Policy & Programme Division 

As per the section (13) of the Act No. 4 of 2015 Assistance to and Protection of Victims of Crime and 

Witnesses, the Policy and Programmes Division covers the areas such as creating awareness among the 

general public about the rights and entitlements of victims of crime and witnesses, sensitization of  law 

enforcement officials such as government medical officers associated with probationary and social 

services, Public servants, Prison Department, Sri Lanka Police, conducting research on ways and means 

to reduce the incidence of crime, and review policies, laws, measures and procedures relating to the 

promotion and protection of the rights and entitlements of victims of crime and witnesses and adoption, 

revision and implementation of appropriate policies, rules and procedures etc. Accordingly, this 

division was able to carry out the following tasks in the year 2021 in both policy and programme areas. 

6.3.1 - Presenting the Action Plan for 2021-2023 and Starting the Work 

Accordingly: 

The action plan for the years 2021-2023, prepared with the intention of delivering the Authority's 

services to the public more extensively, was presented to the Honorable Minister of Justice at the 

ministry. Accordingly, after presenting it to the Board of Management, the work was carried out 

with the approval of the Board of Management.  

 

6.3.2 – Conducting Awareness Programmes: 

Programme I  

 

Sensitization of Senior Police Officers of the Western Province regarding the Act 

No. 4 of 2015, Assistance to and Protection of Victims of Crime and Witnesses 

 

Objective – Strengthening the justice process, creating awareness about the Act No. 4 of 2015, 

Assistance to and Protection of Victims of Crime and Witnesses among the senior police 

officers of the Western Province- a province which deserves more attention and assigned a 

pivotal role and social responsibility in practical implementation via a programme titled "The 

Importance of Protecting Victims and Witnesses" to make the justice process successful.  

 

Date /Venue - On 17th March 2021 at Senior DIG Office Auditorium of Colombo District. 
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Participation - The opening ceremony was presided over by the Minister of Justice, PC, Mr. 

Ali Sabri.  

35 Officers including Senior Deputy Inspector Generals, Directors and Officer-in-Charge (OIC) 

of the Western Province were participated. 

Technical sessions were conducted by the members of the Board of Management of the 

Authority. 

 

The new website created for the Authority was launched as well. 

 

 

 

 

 

 

 

 

Programme  II 

Webinar Pilot Project 

Objective- Creating awareness regarding the Act No. 4 of 2015, Assistance to and Protection 

of Victims of Crime and Witnesses. 
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Date /Venue - Conducted on 18th August 2021 via online mode. 

Participation - Conducted with the participation of 32 officers including Police, Child 

Protection, Child Rights Promotion and Probation. 

The lectures were conducted by the Chairman and the Director General of the Authority.  

 
 

Programme III 

 

Creating Awareness among Southern Province Police Officers to ProtectVictims of 

Crime and Witnesses  

Objective- Making awareness regarding reducing crimes by enforcing the law, sensitizing 

police officers about the ways and means to reduce crime, the legal actions can be taken to 

promote and protect the rights and entitlements of victims of crime and witnesses through  the 

Act No. 4 of 2015, Assistance to and Protection of Victims of Crime and Witnesses. 

Date/Venue – 2nd and 3rd December 2021 at Amari Hotel, Galle (Held with the assistance of 

UNDP.) 

Participation - 75 Officers including Senior Deputy Inspector Generals of Southern Province, 

Officers-in-Charge and Crime OICs were participated. 
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6.3.5 - Distribution and display of posters in schools, police stations and 

hospital premises: 

• After having a meeting with the Director of Education in the Northern Province, he was 

informed in this regard and about 800 Tamil posters were distributed and currently they are 

displayed on the notice boards of schools in that province. 

• About 400 Sinhala and Tamil posters for all the police stations (148) in the North, Northwestern 

and Central Provinces were given to the Senior Deputy Inspector Generals of the Province after 

meeting them and informing them in this regard. Currently, they are displayed on the notice 

boards of those Police Stations. 

• With the approval of the Director General of Health Services, 3000 Sinhala posters and 1500 

Tamil posters were given to the Health Promotion Bureau to be displayed on the notice boards 

of all hospital premises in the island. 

6.3.6 - Preparation of Annual Reports of the Authority and presenting 

them to the Parliament: 

• The 2018 and 2019 Annual Reports of the Authority were prepared and presented to the Cabinet 

through the Ministry of Justice and then presented to the Parliament. 

• The 2020 Annual Report of the Authority was prepared and then submitted for the approval of 

the Cabinet through the Ministry of Justice. 
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6.3.7- Conducting research regarding Protecting and Assisting the Victims 

of Crime and Witnesses and Establishing a Research Center 

Books were purchased for the library and research center in 2021. A suitable reference schedule 

was prepared for the officers of the Authority to utilize the library and already the officers are 

reffering the books. 

 

6.3.8 – Developing  a Website for the Authority: 

Developing of the website of the Authority has been completed by Sri Lanka Telecom. Similarly, 

official E-mails have been set up for all officers of the Authority. 

 

6.3.9- Other: 

• The proposal was prepared and presented on behalf of the agencies contributing to the 

development (Donor Forum). 

• Granting the approval for the proposal submitted by Transparency International to work in 

collaboration with the Authority by the Board of Management and starting to  carry out the 

activities mentioned therein. 

• A committee headed by members of the Board of Management was appointed to discuss the 

collection of data to find out ways to reduce crime in the island in collaboration with the 

Department of Census and Statistics and conduct research on effective protection and assistance 

to victims and witnesses (In terms of Section 13 of the Act).  

• Maintaining relations with the Modern Slavery Institute through the Australian High 

Commission, coordinating with them and preparing the setting to work on Trafficking in 

Person. 

• Providing technical contribution for the Action plan-2021-2025 regarding victims of human 

trafficking, presented with the International Organization for Migration (IOM) in collaboration 

with Ministry of Justice and preparing the background for future work in coordination with 

IOM. 

• Contributing to the Women, Peace and Security Action Plan 2022-2026 presented by the 

Ministry of Women and Child Development, Pre-School & Primary Education, School 

Infrastructure & Educational Services.  

• 46 newly appointed judges were informed about the Act by the Chairman of the Authority at 

the Judges Training Institute on 17th December. For that, dockets consist of the Act, simple 

analysis and handouts were provided.  
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6.4 Administartion & Management Divison 

Administration and Management Division contributes to deliver consistent and excellent service to 

the customers of the authority by providing the necessary assistance in the areas of office operations. 

The scope of this division incorporates supplying of human and physical resources required to the 

Authority and implementation of administrative policies.   

 

6.4.1- Local / Foreign Training: 

None of the officers participated in training programmes abroad during the relevant period and 

had the opportunity to referr to local trainings programmes. They were as follows.  

Name of the training 

programme 
Institute 

Names of the 

Participants 
Duration 

Diploma in English 

 
 

National Business 

Studies Institute 

Management Assistant - 03 12 Months 

Digital Photography Course 

 
Management Assistant - 02 
 

2 ½ Months 

LLB (Master) 
Kothalawala 

Defence University 
Assistant Director – Legal 

 

- 

Internal Audit Course 
National Institute of 

Labour Studies 
Management Assistant - 01 04 Months 

-වගුව 10- 

✓ Due to the prevailing covid epidemic situation in the country, there were obstacles in sending the 

staff members for training courses. 

✓ Training programmes have been prepared for the newly recruiting staff in the year 2021. 

6.4.2-  Procurement (As per the procurement plan) : 

Item Expenditure (LKR) Other 

Purchasing office furniture 660,746.00 - 

Purchasing a safehouse for the 

National Authority. 
20,000,000.00 - 

Purchasing necessary books.        23,989.00 - 

Website      367,416.00 Last payment. 
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-Table 11- 

✓ Although quotations were called twice to purchase computers, the purchases could not be 

made due to the prevailing covid epidemic situation. 

6.4.3- Human Resource Management: 

✓ Paper advertisements were published on 06.12.2020 to fill the available vacancies and 

the applications received are currently shortlisted and are in the final stage of the 

process. 

✓ Although the interviews related to the recruitment of Communication officers were 

scheduled to be held on 29th and 30th April 2021, the related recruitments could not be 

completed due to the Covid epidemic situation. 

✓  Paper advertisements related to recruitment for the post of Director (Protection) (second 

time) were published on 25.04.2021. Nevertheless, the recruitment could not be done.  

✓ Necessary steps have been taken to confirm the appointments of 19 staff members who 

have completed 03 years of service under the approval of the Board of Management. 

✓ Preparations have been made to recruit a Director General to the National Authority by 

15th October 2021. 

 

Board Meetings and Other Meetings 

• Board of Management Meetings      - 14 

• Audit and Management Committee Meetings              - 01 

• Meetings with Honourable Minister and the secretary   - 04 

• Meetings of senior management officers                          - 05  
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6.5 Finance Division 
Finance division of the authority is responsible of acquiring funds, managing funds within the 

organization and planning the expenditure of funds on various assets. Finance division ensures 

efficient financial management and financial control important to support all activities towards 

the achievement of organizational goals. 

 

6.5.1 – s atThe Summary Report on Capital and Recurrent Expenditure a    

31.12.2021 

Expenditure 

& 

Description 

2021 Budget 

Estimation 

 (January - 

December) (LKR. ) 

Amended 

Estimation as at 

31.12.2021 

(LKR. ) 

Expenditure as 

at 31.12.2021 

(LKR. ) 

Balances / 

Exceedings 

(LKR. ) 

Balances 

(%) 

1503 

(Recurrent) 
50,000,000.00 45,000,000.00 42,861,133.00 2,138,867.00 4.75 % 

 2201  

(Capital) 
  40,000,000.00  32,000,000.00  22,365,005.00 9,634,995.00 30.00 %  

         - Table 12- 

 

6.5.2 - The Protection Fund of the Authority: 

The Protection Fund of the Authority has been established in terms of Section 29 of the Act No.04 of 

2015 Assistance to and Protection of Victims of Crime and Witnesses. The information related to that 

Protection Fund as at 31 st December 2021 are as follows. 

 

Balance brought forward as at 01.01.2021 LKR 10,870,309.00 

Additions to the fund during the year 2021 LKR    1,912,685.00 

Balance as at 31.12.2021 LKR  12,782,994.00 

     -Table 13- 
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07.Audit Report & Financial Statement  
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8 Short-term and Medium-term plans 

 

Short term plans (6 months) 

Objective/Function Activity 
Key performance 

criteria 

1. Conducting awareness 

and sensitization 

programmes for the 

parties those who are 

more socially responsible 

regarding implementation, 

by empowering the justice 

process. 

• Conducting awareness and sensitization 

programmes for Senior DIGs, Directors, and 

officers in charge of Crime Branch. 

 

• Conducting awareness and sensitization 

programmes for High Court Judges and 

Magistrate Court Judges. 

 

 

• Discussing and raising awareness regarding 

issues arising in the practical implementation 

of Act No. 04 of 2015 for the Assistance to 

and Protection of Victims of Crime and 

Witnesses. 

 

• Conducting awareness programmes for 

Police Training Institutes. 

 

 

• Creating awareness about the Authority and 

its services among “Grama Niladhari” 

officers. 

 

• Conducting awareness programmes for other 

stakeholders. 

 

• The number of 

awareness 

programmes 

conducted 

 

• Number of 

officers 

participated 

2. Updating and maintaining 

the website of the 

Authority. 

• Maintaining the website by updating 

information regarding the Authority, new 

trends and services. 

 

• An active 

website 

3. Improvement of 1985 

Hotline service 
• Supplying necessary software/ hardware for 

Hotline service 

 

• Number of 

complaints 

received to 

Hotline 

service 
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Mid Term Plan (One year) 

Objective/Function Activity Key performance criteria 

1. Conducting research 

and development activities 

of the subject area of 

victims of crime and 

witnesses 

• Enhancing library of the 

Authority and purchasing 

books, shelves, journals etc. 

required for it. 

• A comprehensive library 

• Number of books 

purchased 

• Maintaining a record of press 

releases, paper articles, etc. 

regarding victim and witness 

protection. 

• Number of articles 

obtained and archived. 

2. Establishing a place 

with suitable surroundings, 

inside the office premises 

to testify through 

contemporary audio-visual 

linkage 

 

• Purchase and installation of 

audio-visual equipment. 

• Number of complaints 

successfully resolved 

using audio-visual 

linkage. 

3. Conducting public 

awareness activities 
• Publishing newspaper 

advertisements and 

broadcasting of short films. 

• Number of times the 

newspaper 

advertisements 

published, and short 

films aired. 

4.Assisting victims of 

crime 
• Identification and 

implementation of assisting 

mechanisms. 

• Number of 

victims/witnesses who 

provided with assistance. 

5.  Working in 

collaboration with national 

and international 

institutions for the 

betterment of victims of 

crime and witnesses 

• Liaising with relevant national 

and international organizations 

for the investigation of victims 

of crime and witnesses and 

improving those relationships. 

• Number of investigations 

conducted in association 

with other organizations. 

 

 


